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ANDROID — ESIM INSTALLATION

How to install your eSIM on
Android

A complete step-by-step guide covering all three ways to install your
ADR eSIM on Android.

(@ Based on Samsung — steps may differ slightly on Pixel, Xiaomi, etc.

Automatic QR code Activation code
Fastest — driven directly from Scan the QR code from your Enter the activation code by
the ADR eSIM app. order email. hand.
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METHOD 1

Automatic installation

Fastest — drives setup directly from the ADR eSIM app.

Before you start. Connect to stable Wi-Fi (or a reliable mobile data connection), and don’t close the app
or lock your phone during installation.

Install Configure 3 Finish setup
2 steps 4 steps 2 steps
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<« Add eSIM to your phone

METHOD 1 - INSTALL - STEP 1 OF 2

Please be aware that the installation process may vary
depending on the Android device model or operating
system version. The instructions provided in this
installation guide are specific to Samsung.

Start the installation

Open the ADR eSIM app, go to My eSIMs, and tap Install now on the eSIM
you want to install. When the Setup your eSIM pop-up appears, tap Setup.

7 Make sure you have good connection

TNECX -

Add

This connects your phone 1
network.

METHOD 1 - INSTALL - STEP 2 OF 2

Add the eSIM

Your phone’s Settings will open with the Add BNE SIM eSIM? prompt. Tap
Add to confirm.
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Edit SIM names and
icons

Customize the names and icons for your SIMs

so it's easier to distinguish them.

METHOD 1 - CONFIGURE - STEP 1 OF 4

Edit name -

On the Edit SIM names and icons screen, we recommend renaming your
eSIM to something easy to recognize (for example, “Travel”). Rename it D Tavel

and tap Next.

SIM settings can be changed later in Settings >
Connections > SIM manager

Preferred SIM for calls

Choose a default SIM for outgoing calls. You can
always switch SIMs before calls or assign people
specific SIMs in Contacts.

METHOD 1 - CONFIGURE - STEP 2 OF &

Preferred SIM for calls

On Preferred SIM for calls, select your current SIM and tap Next. Ask always

Virgin

INSTALL

Previous

il
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Preferred SIM for
messages

Choose a default SIM for new text
conversations. You can always switch SIMs
before sending messages.

METHOD 1 - CONFIGURE - STEP 3 OF 4

Preferred SIM for messages

On Preferred SIM for messages, select your current SIM and tap Next. Virgin

Travel

Previous

1l
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Preferred SIM for
mobile data

Choose which SIM to use to connect to the

internet. You can also turn on Data switching to
let other SIMs be used for mobile data if your
preferred SIM can't connect.

METHOD 1 - CONFIGURE - STEP 4 OF &4
Virgin

Preferred SIM for data Travel

On Preferred SIM for mobile data, select the travel eSIM you just installed i

and tap Done. Data switching and backup calling o

Learn more

Previous

1l
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Data roaming Virgin
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Data roaming Travel
Using mobile data >aming
idition >

VOLTE calls Virgin

METHOD 1 - FINISH SETUP - STEP 1 OF 2
VOLTE calls Travel
Use LTE fc Is wk

Enable roaming

Go to Settings = Connections = Mobile Networks and turn on roaming
for the travel eSIM you just installed.

Network mode Virgin
5G preferred

Network mode Travel
5G preferred

Access Point Names

1l
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< Access Point Names

Virgin Travel

BNESIM

Internet

METHOD 1 - FINISH SETUP - STEP 2 OF 2 ECoeIMBIS Brepay)

Check the APN

Still in Mobile Networks, tap Access Point Names and select your eSIM’s

APN. If you're unsure which one, open the ADR eSIM app and check eSIM
details.
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METHOD 2

QR code installation

Use the QR code from your order confirmation email.

Before you start. Have your QR code ready (the one in your order confirmation email), connect to stable
Wi-Fi, and don’t close Settings or lock your phone during installation.

Install Configure 3 Finish setup
2 steps 4 steps 2 steps
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METHOD 2 - INSTALL - STEP 1 OF 2

SIM Manager — Add eSIM

Open Settings = Connections = SIM Manager. In the eSIM section, tap
Add eSIM, then tap Scan QR code.

METHOD 2 - INSTALL - STEP 2 OF 2

Scan your QR code

Scan the QR code from your confirmation email.

ADR eSIM Installation Guide - Android
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eSIM 15

Preferred SIMs

Calls
1

QR code installation
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Edit SIM names and
icons

Customize the names and icons for your SIMs

so it's easier to distinguish them.

METHOD 2 - CONFIGURE - STEP 1 OF 4

Edit name -

On the Edit SIM names and icons screen, we recommend renaming your
eSIM to something easy to recognize (for example, “Travel”). Rename it D Tavel

and tap Next.

SIM settings can be changed later in Settings >
Connections > SIM manager

Preferred SIM for calls

Choose a default SIM for outgoing calls. You can
always switch SIMs before calls or assign people
specific SIMs in Contacts.

METHOD 2 - CONFIGURE - STEP 2 OF 4

Preferred SIM for calls

On Preferred SIM for calls, select your current SIM and tap Next. Ask always

Virgin

INSTALL

Previous
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Preferred SIM for
messages

Choose a default SIM for new text
conversations. You can always switch SIMs
before sending messages.

METHOD 2 - CONFIGURE - STEP 3 OF 4

Preferred SIM for messages

On Preferred SIM for messages, select your current SIM and tap Next. Virgin

Travel

Previous
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Preferred SIM for
mobile data

Choose which SIM to use to connect to the

internet. You can also turn on Data switching to
let other SIMs be used for mobile data if your
preferred SIM can't connect.

METHOD 2 - CONFIGURE - STEP 4 OF 4
Virgin

Preferred SIM for data Travel

On Preferred SIM for mobile data, select the travel eSIM you just installed i

and tap Done. Data switching and backup calling o

Learn more

Previous
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Data roaming Travel
Using mobile data >aming
idition >

VOLTE calls Virgin

METHOD 2 - FINISH SETUP - STEP 1 OF 2
VOLTE calls Travel
Use LTE fc Is wk

Enable roaming

Go to Settings = Connections = Mobile Networks and turn on roaming
for the travel eSIM you just installed.

Network mode Virgin
5G preferred

Network mode Travel
5G preferred

Access Point Names
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< Access Point Names

Virgin Travel

BNESIM

Internet

METHOD 2 - FINISH SETUP - STEP 2 OF 2 ECoeIMBIS Brepay)

Check the APN

Still in Mobile Networks, tap Access Point Names and select your eSIM’s

APN. If you're unsure which one, open the ADR eSIM app and check eSIM
details.
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METHOD 3

Activation code installation

Enter the eSIM details by hand when you can’t scan a QR code.

Before you start. Connect to stable Wi-Fi, have the ADR eSIM app open (you'll need the activation code
from there), and don’t close Settings or lock your phone during installation.

Install Configure 3 Finish setup
4 steps 4 steps 2 steps
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X
5. Click “ Enter Activation Code”
METHOD 3 - INSTALL - STEP 1 OF 4 Enter the code in the following format:
LPA:1$smdp.io$K2-33AXLF-

YiC21H |.—E|C°W

Open Manual input and copy the code

Open the ADR eSIM app, go to My eSIMs, select the eSIM you want to Enter activation code
install, tap eSIM details — Installation instructions = Manual input, and
copy the activation code shown.

2188 ¢ -

< SIM manager

e2 Lot 133

G1noRU

ST1Lot5

METHOD 3 - INSTALL - STEP 2 OF 4

C}r‘v4‘l Lot 12
SIM Manager — Add eSIM I
Open Settings = Connections = SIM Manager. In the eSIM section, tap
Add eSIM, then tap Scan QR code. el

Travel

Add eSIM
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METHOD 3 - INSTALL - STEP 3 OF 4

Tap Enter activation code

The QR scanner screen will open. Instead of scanning, tap Enter activation

code at the bottom of the screen.

126 5 AE -

Enter activation code

METHOD 3 - INSTALL - STEP 4 OF 4 The code looks like this:

Enter the activation code

Paste the activation code you copied from the ADR eSIM app and confirm.

English (US)

©)
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Edit SIM names and
icons

Customize the names and icons for your SIMs

so it's easier to distinguish them.

METHOD 3 - CONFIGURE - STEP 1 OF 4

Edit name -

On the Edit SIM names and icons screen, we recommend renaming your
eSIM to something easy to recognize (for example, “Travel”). Rename it D Tavel

and tap Next.

SIM settings can be changed later in Settings >
Connections > SIM manager

Preferred SIM for calls

Choose a default SIM for outgoing calls. You can
always switch SIMs before calls or assign people
specific SIMs in Contacts.

METHOD 3 - CONFIGURE - STEP 2 OF 4

Preferred SIM for calls

On Preferred SIM for calls, select your current SIM and tap Next. Ask always

Virgin

INSTALL

Previous

il
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Preferred SIM for
messages

Choose a default SIM for new text
conversations. You can always switch SIMs
before sending messages.

METHOD 3 - CONFIGURE - STEP 3 OF 4

Preferred SIM for messages

On Preferred SIM for messages, select your current SIM and tap Next. Virgin

Travel

Previous
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Preferred SIM for
mobile data

Choose which SIM to use to connect to the

internet. You can also turn on Data switching to
let other SIMs be used for mobile data if your
preferred SIM can't connect.

METHOD 3 - CONFIGURE - STEP 4 OF 4
Virgin

Preferred SIM for data Travel

On Preferred SIM for mobile data, select the travel eSIM you just installed i

and tap Done. Data switching and backup calling o

Learn more

Previous
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ADR eSIM Installation Guide - Android



AR

Activation code installation
AEROPORTI DI ROMA

123E@ e .
< Mobile networks

Data roaming Virgin
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Data roaming Travel
Using mobile data >aming
idition >

VOLTE calls Virgin

METHOD 3 - FINISH SETUP - STEP 1 OF 2
VOLTE calls Travel
Use LTE fc Is wk

Enable roaming

Go to Settings = Connections = Mobile Networks and turn on roaming
for the travel eSIM you just installed.

Network mode Virgin
5G preferred

Network mode Travel
5G preferred

Access Point Names
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< Access Point Names

Virgin Travel

BNESIM

Internet

METHOD 3 - FINISH SETUP - STEP 2 OF 2 ECoeIMBIS Brepay)

Check the APN

Still in Mobile Networks, tap Access Point Names and select your eSIM’s

APN. If you're unsure which one, open the ADR eSIM app and check eSIM
details.
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You’re all
set!

Your eSIM is installed and ready to go. Have a great trip — and if
anything goes sideways, our support team is online 24/7.
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